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SENSORS ,TEST & CALIBRATION

QUALITY POLICY

The purpose of the quality policy at AMETEK Denmark A/S is to secure the supply of products, services and
repair of a constantly high quality and to ensure that we serve our customers satisfactorily and in a way that
we always meet the requirements and expectations of our customers.

To support the quality policy, AMETEK Denmark A/S has established an electronically based quality
management system, which is only available for the employees of the company. The quality management
system includes all activities related to sales, development, production, service and supply of instruments for
calibration as well as electrical temperature sensors manufactured at the address Gydevang 32-34, 3450
Alleragd, Denmark.

Through established procedures, AMETEK Denmark A/S aims at addressing risks and opportunities to
ensure that the quality management system leads to the intended results, facilitates the desired effects,
prevents and minimizes the undesired effects and achieves improvement.

Consequently, the management at AMETEK Denmark A/S has committed itself to:

o Establish and maintain a general quality management system, which does not only meet the standards
specified in 1ISO 9001, but which also provides measurable values to the company as well as its
stakeholders.

o Ensure that the company meets the existing legal and regulatory requirements

o Set relevant, realistic and measurable quality targets supporting the quality policy and the overall strategy
of the company.

o Establish and maintain an accredited quality management system to the laboratory function that meets
the standards cf. DS/EN 1SO 17025, including technical instructions and notifications.

o Improve the attitude of employees and stakeholders leading to regular improved performances and
enhanced customer focus.

o Make sure that sufficient resources are available to execute the quality policy.

o Equip the employees with the necessary competences to ensure that the quality is sustained.
o Interact closely with our stakeholders to ensure a high quality on products, services and repair
o Ensure that the quality policy is available to all employees and customers.

To support the above-mentioned commitments, the management will develop and provide documentation for
actions and procedures ensuring:

o Development of products, services and repair matching customer expectations, needs and requirements.

e Measurement and surveillance of process performances, including customer satisfaction to ensure a
regular improvement of quality management and procedures.

o Maintaining of unprejudiced and well-qualified employees to carry out all accredited activities so that
these services are at any time carried out in compliance with established procedures and requirements
by employees who maintain independence, impartiality and confidence in every respect towards our
customers.
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